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To provide:

o Courteous

o Prompt

o Respectful

o Knowledgeable
Service with all customer-supplier relationships, both
internal and external

To meet requirements and expectations for:

Safety

Environment

Quality

Delivery

Cost

Financial performance
Changing requirements
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To follow our QMS (Quality Management System to the ISO 9001:2015 standard)

& To continually improve our QMS to existing and external benchmarks.
To establish quality objectives and measure our performance.
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